Simplified MFG Troubleshooting

How to quickly trouble shoot any of our extenders;
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The Green light describes power and the category cable connection.

Green at both ends, power and category cable is connected

Mo Green no power at the end you powered and poor or not connected category cable at the end not powered
Flashing Green is high noise (interference) on category cable or poor connection

The Amber lights describes the HDMI circuit

Amber lit solid at TX and RX means there is a good HDMI circuit and signal is passing
Amber flashing 1 time per second means good HDMI circuit without HDCP

Amber flashing rapidly means the HDMI circuit has a bad cable or VERY high interference
Amber off no HDMI communication

Amber off on one end and on the other, bad HDMI cable or not complete circuit



